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Strata Industry Awards for Excellence winners announced 

 

The Institute of Strata Title Management (ISTM) has this evening announced the winners of the 

inaugural Schindler Lifts Strata Industry Awards for Excellence in a gala dinner attended by over 

300 strata industry representatives. The awards honour high achievers in the strata industry and 

encourage others to also aim for excellence.  

 

ISTM President David Ferguson said that the winners were well-deserved and are fine examples 

of the calibre of individuals and companies operating in the strata industry in NSW.  

 

“Managing a strata property is a team effort. Not only is there a strata manager but also an 

insurer, tradespeople such as plumbers, electricians and builders, cleaners and financiers. 

Tonight we came together to celebrate the best in the industry and encourage others to aim for 

excellence,” David said.  

 

“As the peak body representing the industry ISTM is always looking for ways to make the practice 

of strata management more professional and more valued by the community. By rewarding good 

work we achieve a recognition that is hard to gain at times and for the consumer the outcome is 

better service.” 

 

Winners were:  

 

 Large Business of the Year – CHU Strata Insurance Specialists 

 Small Business of the Year – Pristine Living Management 

 Excellence in Customer Service - Havencab 

 Commitment to Professional Ethics – Dynamic Property Services 

 Business Person of the Year – Chris Mo’ane, Integrated Consultancy Group 

 Young Business Person of the Year – Matthew Carota, Integrated Consultancy Group 

 

“Winners such as CHU have been providing insurance products and services to the strata 

industry for over 30 years and it was very fitting the company should be awarded Large Business 

of the Year. It’s also great to see small businesses such as Pristine Living Management also 

being recognised for their hard work,” David said.  
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ISTM would like to thank Awards Partners, Schindler Lifts, which has itself set and achieved high 

standards over the years.   

 

“Schindler has devoted itself to ensuring excellence in all facets of its business and is one of the 

shining examples of an industry leader following best practice,” Mr Ferguson said.  

 

“We were very fortunate to have their support in partnering with ISTM for the first ever awards.  

 

ISTM congratulates all nominees and winners and is looking forward to the 2011 Strata Industry 

Awards for Excellence.   

 
 

-ends- 

 

About the ISTM 

The Institute of Strata Title Management (ISTM) is the peak industry body for strata title 

management in New South Wales; promoting the role of the professional strata team and the 

value such a team adds to owners corporations in managing risk and a creating a harmonious 

strata living experience.   
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